OLAWALE SAMUEL IWALOYE

Frontend Engineer
+2348134437871 | iwaloyeo@gmail.com
GitHub Profile | LinkedIn

SUMMARY

Dedicated Frontend Engineer with a strong foundation in web development and a proven track record
of providing exceptional user support. Adept at collaborating with cross-functional teams to deliver
user-friendly solutions while ensuring end-user's satisfaction. Skilled in technical problem-solving,
documentation, and fostering a culture of innovation. Demonstrates unwavering leadership and
support capabilities, coupled with effective communication and a commitment to project success.
Additionally, brings valuable experience in Health IT, including rapid prototyping, human-centered
design, and healthcare innovation, further enhancing the ability to bridge technology and healthcare
to improve patient care.

Top Skill Set

e HTMLS5, CSS, JavaScript, SASS e Healthcare Innovation

e React, Redux, Redux-Saga, Redux Toolkit, e Technical Issue Documentation
Zustand e Collaboration and Innovation

e NextJS, Jest e Technical Savviness

e TypeScript, Bootstrap, TailwindCSS, e Innovative and Creative Thinker
Material Ul, Ant Design e Strong Team Player

e Rapid Prototyping e Effective Communication

¢ Human-Centered Design e Willingness to Learn

Work Experience

Frontend Engineer | Support Team Lead
SmartComply Technology Solutions | Remote | April 2022 - Present
Key Roles/Achievements:

e Provided outstanding end-user support for the SmartComplyApp, offering timely assistance and

resolving complex technical issues while maintaining high user satisfaction.

e Played a pivotal role in delivering at-the-elbow support to ensure users could confidently
transition to the SmartComplyApp, fostering a culture of user confidence and trust.

o Conducted tailored training sessions, enabling users to effectively navigate the system and
manage their tasks, further enhancing their proficiency and satisfaction with the platform.

o Demonstrated meticulous attention to detail by identifying, documenting, and reporting
software issues promptly, facilitating streamlined troubleshooting and issue resolution.

e Led cross-functional teams in the development and delivery of complex technical projects,
fostering a culture of collaboration, innovation, and effective problem-solving.

o Successfully deployed a robust multifactor authentication system, enhancing platform trust and
reliability, effectively countering security threats, and safeguarding user data.

o Actively listened to end-users' concerns, providing empathetic and effective support during
system transitions.
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Frontend Engineer | Codegarage Africa | Remote | July 2021 - August 2022
Key Roles/Achievements:
e Integrated RESTful APIs using Axios, React-Redux, and Redux-Thunk for Fuse ERP, optimizing
business processes.

o Crafted scalable and maintainable frontend systems and user interfaces.
e Troubleshot and debugged complex frontend issues, implementing effective solutions.

o Successfully optimized website performance and responsiveness, resulting in a significant
increase in user satisfaction and efficiency in parcel collection and delivery processes.

Health IT Intern | Healthbotics Limited, Ibadan, Oyo State | February 2021 - June 2021
Key Roles/Achievements:

e Worked at Healthbotics Limited, a prominent Health IT company in Africa, gaining invaluable
exposure to the development and implementation of Electronic Health Record (EHR) systems,
contributing to healthcare process digitization and improved patient care.

e Acquired hands-on experience in rapid prototyping, mastering the art of swiftly creating EHR
prototypes to streamline development while meeting user needs and healthcare standards
efficiently.

e Developed a strong understanding of human-centered design principles, prioritizing user needs

and experiences in creating EHR systems to enhance usability and user satisfaction.

e Played a pivotal role in taking innovative solutions to the healthcare market, fostering the growth
and evolution of the healthcare technology sector by introducing new, efficient, and user-friendly
EHR systems, ultimately improving patient care quality.

Frontend Developer Intern | Hotel.ng | August 2019 - October 2019
Key Roles/Achievements:
e Implemented and maintained the Finance Tracker application for clients to monitor and budget
their spending.
o Developed Ul screens for a car-parking assistant application using HTML5, CSS3, Bootstrap 4,
and JavaScript.
o Collaborated effectively with cross-functional teams to ensure the successful and timely delivery
of projects, demonstrating strong teamwork and communication skills.
Education

University of Benin, Edo State | 2018
Bachelor of Science in Computer Science

Continuous Education/Certifications

Udacity React Nano Degree - Udacity | April 2021

National Youth Service Discharge Certificate | November 2021

Hotels.Ng Internship (HNGI) 6.0 Finalist Certification — Hotels.Ng | October 2021
Referees

Available on Request



